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Strategies for combatting 
contamination at ecomaine 

ecomaine 
consistently 
achieves an 

industry-
leading 7% 

contamination 
on recycling.  

 
Here’s how. 
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Lisa Wolff, Communications Manager 
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Who is ecomaine? 

Handling one-
third of Maine’s 
recycling and 

waste, operating 
a single-sort 

recycling facility 
and waste-to-
energy power 

plant in Portland.  
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Key to contamination success 
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1. Transparency of the 
technology – opening 
our doors through tours 
 

2. Story-telling – explaining 
the “why” behind the 
DOs and DON’Ts 

 
1. Printed reinforcement 
 (visual and written) 
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Transparency through tours 

• ecomaine has full-
time environmental 
educator 

• Tours five days a 
week  

• Annual Open House 
• Tacit understanding 

of “the why” 
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“Be a superstar - recycle right” 
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Storytelling: case study 

• Plastic bags are 
one of our top 
contaminants 

• Last fall, we 
decided to stop 
taking them 

• Led with “the why” 
and suggested 
other options 
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Visual storytelling: social media 
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Reinforcements in print 
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Magnets Do/DON’T cards – front & back Cards/ Posters 
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Measurement 

• Recycling residue rates (contamination) 
• Website traffic 
• Social media views and shares 
• Mail chimp email opens 
• Track tours, presentations & events 
• Earned media 
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What’s next at ecomaine? 
• Food waste recycling 
• Searchable waste wizard 
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Keep in touch! 
 

Lisa Wolff 
Communications Manager 

207-523-3108 
wolff@ecomaine.org 
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